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TERMS & CONDITIONS SUMMARY 
 

 All business undertaken by ParcelFast is 
subject to our terms and conditions detailed in 
this document. 

 
 ParcelFast will not be liable for loss of profit, 

loss of a particular opportunity, market or 
customer or any other indirect or consequential 
damage or loss. 

 
 For customers who are on account with 

ParcelFast, payment is due no later than the 
number of days shown on the bottom of the 
invoice (this will be either, 0 days (in which 
case payment is due immediately), 7 days or 
30 days); please see section on “Payment 
Terms” on page 2 for details of late payment 
actions/charges. 

 
 The customer acknowledges and accepts that 

these terms and conditions have been 
provided to the customer prior to entering into 
contractual relations with the Carrier and that 
they apply to the exclusion of all other terms 
and conditions.  

 All agreements between the Carrier and the 
customer shall be governed and construed in 
accordance with English Law and the parties 
hereby submit to the exclusive jurisdiction of 
the English courts. 

 
 
 

TERMS EXPLAINED 
 

 Any reference to the “Carrier” refers to 
“ParcelFast” or “ParcelFast Specialised 
Courier” 

 Any reference to “Goods” or “Items” refers to 
any documents or items of any tangible 
property, including containers and packaging, 
consigned by the Customer to the Carrier for 
transmission from one destination to another 

 Any reference to “Job” refers to one, or more, 
item(s) going from the same collection address 
to the same delivery address 

 Any reference to "Customer" refers to any 
individual, firm, body corporate, unincorporated 
association, or any other body who consigns 
Goods as aforesaid. 

 Any reference to “Territorial Limits" means 
England, Wales and Scotland.  

TERMS & CONDITIONS  
(GENERAL) 
 

1. Only the manager of the Carrier has authority to vary these 
terms and conditions.  Any variation to these terms and 
conditions will not be valid unless in writing and shall be 
validly given to its current customers on updating of the 
Carrier’s website.  

2. Any business undertaken; including advice, information, or 
service provided by the Carrier, whether gratuitously or not, 
is transacted subject to these terms and conditions.  Any 
customer who objects to these terms and conditions must 
inform the Carrier, prior to giving instructions, of the 
objections, in writing and objections shall only take effect 
to the extent accepted in writing by the manager of 
ParcelFast. 

3. The customer acknowledges that employees, agents and 
officers of the Carrier have no authority to make oral or 
written decisions, representations, warranties or promises 
about the Carrier's business/service which are not 
contained in these terms and conditions, and the customer 
waives all rights which may arise by entering into any 
agreement with anyone other than the manager of the 
Carrier. 

4. In matters of conflict between these terms and conditions 
and any promotional material of the Carrier, these terms 
and conditions shall take precedence.  

5. All quotations provided by the Carrier for the use of its 
services are given on the basis of prompt, precise 
instruction given by the customer, and remain open for the 
period of time as detailed on the written quotation, unless 
this quotation is either withdrawn, revoked or varied by the 
Carrier prior to confirmation of use of the service provided 
by the Carrier.  

6. Confirmation by the customer of the details in the quotation 
shall constitute an offer by the customer to the Carrier to 
enter into contractual relations and such instructions, once 
accepted by the Carrier, shall give rise to a binding contract 
between the parties governed by these terms and 
conditions.  

7. Any query regarding the performance of the Carrier in 
relation to these terms and conditions, including, without 
limitation, price, invoice payment, loss, non-delivery (whole 
or part shipment), incorrect delivery (to wrong address), 
damage to goods (howsoever caused) shall be made in 
writing and notified to the Carrier within 7 days of receipt 
by the customer of the signed “Collection Delivery Note” 
and shall be supported, where appropriate, with a 
quantified claim made in writing to the Carrier within 28 
days of the date of receipt of the Collection Delivery Note.  
Any rights of the customer arising in relation to queries not 
made or notified shall be deemed to be waived and barred, 
except where the customer can show that it was impossible 
for it to comply within the time limits stated in this clause, 
providing that the query is made as soon as it was 
reasonably possible for the customer to notify the Carrier.  
 

8. Whenever these terms and conditions are changed a 
revised copy will be sent out to all customers and updated 
on the website. A confirmation link will also be sent to each 
customer confirming they have seen and agree to the 
changes. A prompt response to this link is always much 
appreciated, however, if after 30 days a response has not 
been made then the Carrier will assume acceptance of the 
changes to the terms and conditions. 
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TERMS & CONDITIONS 

(PAYMENT TERMS) 

9. The customer will pay the charges the Carrier has invoiced 
for the business undertaken. 

10. After a contract has been agreed between the Carrier and 
the customer, whether or not the customer thereafter 
wishes to withdraw, revoke or vary the instruction, or make 
it impossible for the Carrier to perform its obligations, the 
original charge will still stand unless any changes are 
formally agreed in writing by the Carrier. 

11. Invoices shall be paid according to the agreed terms as 
displayed on the bottom of the invoice.  

12. Standard payment terms are either 0 (in which case 
payment is due immediately), 7 or 30 days. 

13. Private customer invoices can be settled by cash, cheque, 
PayPal or a standard credit/debit card transaction. 

14. Business customer invoices can be settled by cash, 
cheque, BACS, PayPal or a standard credit/debit card 
transaction. 

15. Where payment is not received by the date shown in the 
payment terms then interest and other charges will become 
due in accordance with The Late Payment of Commercial 
Debts (Interest) Act 1998 as amended from time to time.  

16. Regardless of payment terms, notification will be sent once 
an invoice is 31+ days late and a further 7 days will be 
given to pay the amount outstanding with no additional 
charges.  Failure to make this payment in the said 
timeframe will result in a late payment charge of £40.00 
being added to the invoice plus any interest in accordance 
with the act detailed in (14) above. 

TERMS & CONDITIONS 
(ADDITIONAL CHARGES) 
 

17. On arrival at either the collection or delivery address the 
carrier has built into the price a waiting time of 15 minutes.  
Should the item not be ready for collection at the given time 
that is stated on the “Collection Delivery Note”, on arrival at 
the collection premises, then additional charges, as 
detailed below, will automatically be added to the invoice 
which will be due for payment by the customer.  Similarly, 
if the carrier is unable to deliver the goods to the delivery 
address within 15 minutes of the time stated on the 
“Collection Delivery Note”, then additional charges will be 
made payable. 

18. Waiting charges will be charged at the following rate: 
 0-15 minutes  FREE 
 16-30 minutes £5.00 
 31-45 minutes £10.00 
 46-60 minutes £15.00 
 then at a rate of £5.00 per every 15 

minutes thereafter 
 

19. Loading charges will be charged at the following rate: 
 £5.00 for every 15 minutes 

20. The carrier will always aim to park LEGALLY whilst 
collecting and delivering your goods at no cost, however at 
certain locations, or by certain requests from the customer, 
this is not possible and parking fees need to be paid by the 
carrier.  Any payments of this kind will be added to invoice 
and become payable.  Proof of parking is available on 
request to the carrier. 

21. Any prices quoted by the Carrier during the booking 
process is based on 1 PACKAGED ITEM only.  Additional 
items (loose or packaged) will be charged at a flat rate of 
£5.00 per 5 items (but no parts thereof). 

22. The standard rate per mile will be charged regardless of 
time of day, but an increased hourly rate for time will be 
charged for deliveries outside of our standard hours, 
Monday to Friday between 8am & 5pm, and 
weekends/bank holidays.  Should the delivery start/finish 
before/after the standard hours on a weekday then the 
increased rate will only be calculated to/from the standard 
hours; the normal rate will be charged for any part of the 
delivery that falls within the standard hours. 
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TERMS & CONDITIONS 
(CARRIAGE) 

 
23. The customer warrants that it is either the owner or an 

authorised agent of the owner of the goods  

24. The customer promises that the consignment will be 
sufficiently secure, packed and labelled at the point of 
collection and will be presented in a fit and safe way that 
can be carried to the vehicle and comply with all statutory 
or other regulations for carriage by road.  

25. Prior to a job being conducted by ParcelFast the Carrier 
must be in possession of the following information, in full: 

Full details of the customer including their name, 
address and contact details 
Full details of the collection address including the 
name, address and contact details 
Full details of the delivery address including the name, 
address and contact details. 

 
26. Subject to written instructions given by the customer, and 

agreed by the Carrier, the Carrier has complete discretion 
over the route taken in the carriage of goods between the 
given collection and delivery points.  If, in the opinion of the 
Carrier, it is at any stage necessary or desirable in the 
customer's interests, to depart from those instructions, the 
Carrier shall be at liberty to do so and shall not be liable for 
any non-delivery or late delivery resulting.  

27. The current minimum charge is applied to all work 
undertaken by the Carrier. This includes, as advertised, the 
first 5 (five) miles of the commissioned job. Any shipment 
in excess of five miles will be charged at the standard rate 
per mile. 

28. The Carrier operates a charging system where every 
different collection/delivery address for the goods being 
delivered is treated as a separate job with each job subject 
to the minimum charge. 

29. The total chargeable mileage for the route will be 
calculated from the collection address to the delivery 
address. There will be no additional miles added for travel 
to your collection address or from the delivery address. 

30. The calculation of the total chargeable mileage for the route 
will be rounded UP to the next complete mile as part miles 
cannot be calculated. 

31. In the event that the Carrier is commissioned to do a job 
with no time constraints other than same day, then the 
mileage will be calculated from the collection address to 
the delivery address regardless of any other work that the 
Carrier undertakes between collecting and delivering your 
goods. 

32. The customer is responsible for arranging for the goods to 
be carefully checked immediately upon receipt by the 
consignee or other recipient before the “Collection Delivery 
Note” is signed. 

 

 

 

 

 

 

33. The Carrier is not liable for any delay or non-performance, 
loss or damage where liability would otherwise arise 
caused by:  
o any act of God; this includes, but not limited to, 

adverse weather conditions, fuel shortages and 
power failures; 

o any riots, civil commotion, strikes, lockouts, general 
or partial stoppage or restraint of labour from 
whatever causes; 

o any seizure under legal process; 
o any omitted/incorrect information from the 

customer or those for whom the contract was 
agreed; 

o the inadequate or improper packing of the whole or 
part of the goods, unless it is previously agreed 
between the customer and the carrier; 
 

34. Should the sender/recipient not release the items/accept 
delivery of the items for whatever reason, and providing the 
Carrier has attempted to communicate this to the customer 
whilst on site or within close proximity to the 
collection/delivery address then the contract is binding and 
payment for the service carried out is still due.  Any future 
delivery of this item will be additionally charged at an 
agreed rate between the customer and carrier and will not 
exceed the cost of the original invoice amount. 

35. It is the aim of the Carrier to collect or deliver to a named 
person, if requested.  Should, for whatever reason, this 
person not be available, and communication between the 
Carrier and customer has not been possible, the customer 
accepts that the item may be left with a responsible person 
at the correct company/delivery address without further 
communication and without liability on the part of the 
Carrier. 

36. The Carrier will require acknowledgement of the collection 
and delivery of the goods to be conveyed in the form of a 
signature on a “Collection Delivery Note”.  Any person, that 
the Carrier believes to be authorised shall constitute good 
receipt and shall be evidence that the goods shave been 
correctly conveyed between collection and delivery points. 

37. Should the Carrier arrive at the collection or delivery 
address and it is impossible to gain access, for whatever 
reason, and providing that the Carrier has attempted to 
communicate with the customer whilst the Carrier is on site 
or in close proximity to the site, the Carrier may retain the 
goods and endeavour to collect and deliver at an 
alternative occasion.  This alternative occasion will be 
communicated to the customer and arrangement made 
between the customer and the Carrier for redelivery.  A 
non-delivery card will be left at the appropriate location, if 
possible, as evidence that the Carrier has attempted to 
make collection or delivery.  Any additional charges, 
comprising an additional fee for re-delivery or, at the option 
of the Carrier, a complete new agreement with full service 
charge, will be payable by the customer. 

38. If the Carrier is unable to deliver goods to a customer 
address then the item will be returned to the sender within 
a maximum timescale of 48 hours.  Any charges incurred 
by the Carrier in returning goods to the sender will be 
added to the original invoice amount and become payable 
by the customer. 

39. The Carrier will endeavour to deliver goods from collection 
to delivery addresses within a period of time as stipulated 
on the “Collection Delivery Note”.  Clause (26) applies.
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40. It is the responsibility of the customer to satisfy itself that 
any goods they wish to have carried by the Carrier shall be 
suitable for conveyance in the vehicle provided by the 
Carrier.  If the customer accepts the vehicle, by way of 
passing over the goods to be conveyed and signing the 
“Collection Delivery Note” then the Carrier will have no 
liability for any loss or damage to such load arising from the 
unsuitability of such vehicle. 

41. ParcelFast will only be responsible for any loss, damage or 
non-delivery of goods if it is proved that this occurred whilst 
the items were in the possession of the Carrier and 
negligence of the carrier led to the item being lost, 
damaged or delivered incorrectly. 

42. The Carrier is not liable, under any circumstances, for any 
loss of profit, loss of a particular opportunity or goodwill 
suffered or any indirect or consequential loss incurred by 
the customer whilst using the service provided by the 
Carrier and the Carrier’s liability shall in any respect be 
limited as set out in clause (41). 

43. This condition only applies to deliveries carried out by the 
Carrier within its territorial limits:  

44. Subject to the terms and conditions set out in this 
document, the liability of the Carrier, in respect of any one 
consignment of goods, shall be limited to the lower amount 
of, with a maximum of £10,000, 
o the cost value of the goods to the Customer; or  
o for damaged goods the cost of repair of such 

goods. 

TERMS & CONDITIONS 
(SHIPMENT CONTENTS) 

45. The Carrier is not liable, under any circumstances, for any 
ParcelFast is a contract or public carrier; therefore it can 
decline to provide services for such customers and/or in 
relation to certain goods it is requested to carry as 
understood by the Carrier.  

46. The customer is authorised to accept, and by continuing to 
use the Carrier’s service is accepting the terms and 
conditions detailed in this document; not only for the 
customer but also for any future parties that will come into 
contact with the goods during the process of the Carrier 
going about their duty in collecting and delivering the 
goods. 

47. The customer warrants that the goods do not comprise or 
include weapons, ammunition or controlled drugs (within 
the meaning of the Misuse of Drugs Act 1971 or any 
statutory amendment of or substitute for that act). 

48. The customer warrants that the goods do not contain any 
industrial chemicals or substances that are, unlawful, 
noxious, dangerous, hazardous, inflammable or explosive 
of any kind. 

49. In the event that the customer has breached any of the 
statements in sections (47) or (48) above then the 
customer will be liable for all loss or damage caused by the 
goods and liable for all loss or damage to the goods.  
Should the Carrier need to make a claim; the customer will 
indemnify and hold harmless the Carrier against all fines, 
penalties, actions, claims, damages, losses, costs and 
expenses.  Regardless of any other rights contained in 
these terms and conditions, goods aforesaid may be 
destroyed, abandoned, released, surrendered or otherwise 
dealt with at the sole discretion of the Carrier, or by any 
other person in whose custody they may be at the relevant 
time, without liability on the part of the Carrier to the 
customer.  

50. Without prior discussion and agreement in writing between 
the Carrier and customer, the Carrier will not accept or deal 
with bullion, cash, precious stones, livestock or plants. 

 


